
MN Department of Human Services 1 Notes for 18.2.1 Release of  
  METS Improvements 

Notes for 18.2.1 (July 14–15, 2018) Release of METS Improvements 
 

 

Eligibility Improvements 
Functional Area Problem Description of Change 

Eligibility If the primary person on a case had 

existing coverage that delayed the 

person’s MinnesotaCare or insurance 

assistance (IA) start date, the 

nonprimary household members 

incorrectly had delayed start dates as 

well.   

The start dates for nonprimary household 

members are correct regardless of whether the 

primary person’s start date is delayed because 

of existing coverage.   

 

Eligibility When a worker removed a parent from 

a household’s case, METS incorrectly 

set the remaining parent’s Medical 

Assistance (MA) category to “Adult” 

rather than “Parent or Caretaker.”  

METS now correctly assigns the MA “Parent or 

Caretaker” basis of eligibility even if one parent 

leaves the household. 

Eligibility  When a worker added benefit evidence 

for a person with IA and a worker later 

added an end date for that evidence, 

METS incorrectly removed the person’s 

previous IA eligibility (from before the 

benefit evidence was added).  

METS correctly leaves the previous eligibility in 

place in this situation.  

Eligibility When a worker added a comment to 

active evidence, METS incorrectly 

raised an item to verify. 

METS no longer raises an item to verify in this 

situation.   

Changes in 
Circumstances 

After a worker changed a mailing or 

residential address, the old address in 

the person record did not have an end 

date.   

When a worker changes an address, the end 

date for the old address appears in the person 

record.   
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Application and User Interface Improvements 
Functional Area Problem Description of Change 

User Interface METS did not list the Person Search 

results in alphabetical order by 

surname when a worker used a mix of 

upper- and lowercase letters in the 

search. 

The Person Search results are now in 

alphabetical order regardless of whether a 

worker uses a mix of upper- and lowercase 

letters.   

User Interface A drop-down menu expanded only 

when the user clicked a very specific 

area of the menu, despite the cursor’s 

turning into a pointer outside that area.  

The working clickable area has been expanded 

to match the area in which a user’s cursor turns 

into a pointer.  

User Interface The “Prospect Duplicate” watermark 

appeared in an outdated style. 

The “Prospect Duplicate” watermark appears in 

the current style.   

User Interface Certain fields and pages had minor 

inconsistencies in borders, layout, and 

color.  

Borders, layout, and color are consistent. On all 

pages, borders appear around text fields and 

drop-down boxes to make it easier to 

distinguish the values on the page. There are 

slight changes to some icons and to the color 

palette. 

User Interface  The MA PDC home tab did not show 

the member details of an applicant 

who is eligible under the former foster 

care category of MA. 

The MA PDC home tab shows the member 

details and coverage category for an applicant 

eligible under the former foster care category. 

It does not show the financial group, as it is not 

determined for former foster care youth. 

User Interface  The application case (AC) number was 

not readable in the AC context panel 

because it overlapped the AC name.  

The AC number no longer overlaps the AC 

name.   

User Interface  When the primary applicant was 

female and her husband was also a tax 

filer, the benefit unit details for a tax 

dependent child were missing.  

The benefit unit details for the dependent child 

are now shown in this situation. 

 

User Interface  When evidence started and ended on 

the same date, METS showed only an 

end date.   

When evidence starts and ends on the same 

date, METS now shows a span with both a start 

date and an end date.     

Application  The summary page of the application 

did not allow users to collapse sections.   

 

The summary page automatically shows fully 

expanded sections. Users can collapse each 

household member’s sections to improve 

readability and can also expand the sections 

again. 
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Functional Area Problem Description of Change 

Application METS did not recalculate projected 

annual income (PAI) after an applicant 

or worker removed income from the 

final summary page. 

 

When a user removes income from the 

summary page and then clicks Next, a new PAI 

page appears with a new recalculated PAI 

amount based on the income change(s) made 

to the summary page.   

The user has the option to attest to the new 

recalculated amount or enter another amount.  

The user can exit the PAI information page by 

clicking Back, Next, or Save & Exit. 

When the user clicks Next, a new static 

summary page appears. Information on this 

page cannot be directly changed, removed, or 

added. For the information on the new 

summary page to change, the user must make 

changes on one of the pages the information is 

drawn from (using the left menu or the Back 

button).   

Application When a household member changed 

from an applicant to a nonapplicant 

during the application process, the 

Social Security number (SSN) initially 

entered remained on the household 

summary page. If the user tried to 

remove or change the SSN, the user got 

an error message and could not 

complete the application.  

In this situation, if the nonapplicant’s SSN is 

removed or changed, it does not remain on the 

household summary page, and the user is able 

to move past this page without issue.   

Application When a user clicked the Change link to 

edit the "Are you currently 

incarcerated?" information on the 

summary page, the user got an 

“Unhandled Server Exception” 

message. 

When the user clicks the Change link, the 

incarceration page appears, as it should. 

Application If a user previously answered yes to the 

question about pending disposition of 

charges for incarceration and specified 

an expected release date, but then 

changed the answer to no, when the 

user navigated to the summary page, 

the Expected Release Date field was 

not cleared, as it should have been.  

The summary page’s Expected Release Date 

field is correctly cleared in this situation.   
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Functional Area Problem Description of Change 

Application When an applicant reapplied with new 

residential and mailing addresses that 

were the same, METS did not retain 

the new mailing address.   

METS retains the new mailing address in this 

situation.   

Application When an applicant reapplied with a 

new mailing address, the new case 

often had multiple active mailing 

addresses.   

In this situation, METS now correctly records an 

end date for the old mailing address and makes 

only the new mailing and residential addresses 

active.    

 
 

 
 

 


